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October t4,2Ot3

Marlene H, Dortch, SecretarY

Federal Communications Commission

Office of the Secretary

445 Lzth Street, SW

Washington, DC 20554 :" ' ::,' ':'

2013 ETC Annual RepOrt ofsouthwest ArkansasTelephone cooperative, lnc;study Area code 4at24

,"l"
Dear Ms. Dortch: .:::f .. ''ri

' , 
,,' - a

l Cooperatlve,ilnc., please find enclosed the attached

confidential and redacted versions of the Fcc Forpl{81 ETC annual reporting information pursuant to

sections 54.3L3 
^na 

s+..Ezzof the commissioii'srules, ce-n]ral Arkansas Telephone seeks confidential

treatment under protective order for section 5 .313(f)(2) financial information. The redacted version is

also being filed this date via the FCC',s,Electronic comment Filing system'

SincerelY, . ' ,,

fprraZ.tJ {e OAc€t; Ja1byZtaa7'z{o L'

,Q,< ?a31'zc" rtsfu:€<sor

DMKET FIE COPY ORIGIML

Reeelvsd & lnePected

ocT 3 1 2013

FCC Mail Room

t,io. ot Copir ffi'd-ALL*
Ust ABCOE

,f,,*YtU;;
Compliance Officer

Cc: Mr. Charles Tyler, FCC Telecommunications Assess Policy Division

260'l East Street' Texarkana, Arkansas 71854-8073 . (870) a5s-8222 ' Fax (870) 653-3227



Southwest Arkansas Tetephone Cooperative, lnc'

2601 East Street

Texarkana, AR 71854

october L4,ZA73

Secretary of the Commission

Little Rock, AR 72201

RE:DocketNo.13.o65-U-FCCForm481CarrierAnnualReporting.Bedacted-
Federal Universalservice support Funds pursuantto 47 c.F-R. 554,313 Established in wc Docket No' 10-

90 'l

.:,.
Secretary,

on behalf of Southwest Arkansas Telephone Cooperative, lnc. please find enclosed the FCC Form 481

rlete'copy of this submission will be filed according to APSC

confidentialityrules.Pleasefiletheattachedcertificationindocketl3-o65-U'

Sincerely,

TinaMoore
Cornlilbnce Officer

Rceelved & lnspeeted

neT 3 1 2013

FCe Mall Room
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Attachments '



Southwest Arkansas Telephone Cooperative

Rsponse to Lines 500-510 - service Qualify standards and consumer Protection Rules

Compliauee

In establishing this certification inits 2005 ETC Order,t &e FCC found that an ETC *un 
,

make ..a specific commitment to objective measures to protect consumers'" 
3 The FCC found '' r'

that for rnireless ETCs, compliance wi& cTIA's Consumer code tbr wireless service rarould 
,,l

satisff this requirement'' and that the sufficiency of other commihnents rvould beconsideredpn a

case-by-case basis.3 In this context, the FCC stated, "to the extent a wireline or wireleSs ETC

applicant is subject to consumer protection obligations under state law, connplia4qe with such

::

Southwest Arkansas Telephone Cooperative, trn0r,f'Corqpary") hereby certifies that'

in Arkansas, it complies with applicable serviee quelitystandrds and consumer protection rules

established by the Arkansas Public serviee comrnission'and detailed in the Telecommunieation

provider Rules. specifically, sections 1.09, 1i10, l .l l, l-12, and 2.0 address the following

obligations which inelude, but are not limitedto: 1.09 Service Availability, 1' 10 Safe and

,:.
Adequate service, 1.11 consguctioa standards, 1.12 Facility ldentification and section 2'0,

which details corsumer billing rules and regulations. Furthermore, Company is subject to

cyclical compliaace reviews by the Arkansas Public Service Commission Telecommunications

, rrAr*rctou ioint Board on {Jniversal Sentice, CC Docket N a. 9645, Report and Order, FCC 0546 (rel' Mar'

fi ' ZA05}. t' 2 0 05' ETC Arde f '\ -
2 td. atrrlra-z&-
, ;: A;.F;a notea tlrat under the CTtrA Consumer Code, wireless carriers sgree to: '{l) disclose rates and terms of

,"i"i..L'J"J,;;;iri make available maps showing where service is generally available; (3) provide eontract

terms to customers and confirm changes in service; 1+1 ato* a trial period for new service; (5) provide specific

disclosures in advertising; (O separatily identi$ carrier charges from taxes on billing statements; (7) provide

customers thB riglt to termirratE sen'ice for changes to contract tErms; (S) provide ready access to custour€r service;

(9) promptly respond to consumer inquiries and iomglaints ret€ived from government agencies; and (10) abide by

policies for protection of consurner privacy . " Id. at n" 7 I '
o Id at*72.



Utilities and euality of Service Section. In Texas, Company hereby certifies that it complies with

applicable seryice quality standards and consurner protection rules under the Texas

Adminis6ative Code, Title 16. Part Ii, as established by the Public Utility Commission of Texas-

These obligations include, but are not limited to, the following: (l) filing a Local Exchange 
,

Tariffwhich discloses rates, terms and conditions of service to customers pursuant to Subchirpter

J requirernents in Sections 26.201-2 6.23A;(2) adherence to state consumer protection 
" 
' ' 

'

requirements governing telephone providers as identified in Subchapter B, in Sections'26.21-

26.37;and (3) service quality standards requirements as identified in Subchipter:C, S&tions

a,26.51-26,57':,.,....',..

In addition, the Company complies rvith numerous federal_consurner protection standards

including, but not limited to: (l) Truth-in-Billing Rulesloritlinsd in 47 CFR $ 64.2401; and (2)

compliance with Federal CPNI rules, Red Flag Rules andother applicable federal and state
.. ,.;

requirements govem in g the pr orecti on of customsssl privacy.



Southwest Arkansa$ Telephone Cooperative' Inc'

ResponsetoLincs600-610.AbititytoFunctioninEmergercySitu*tious

SouthwestArkansasTelephoneCooperative,lnc.(.Company,)herebycertifiesthatitis

able to function in emergency situations as set forth in the code of Federal Regurations, Title 47 ?,:'''

Fart 54, Subpalt C, $54.202(a)G)1, the Arkansas Public Service Commission ' 
.,.

TelecommunicarionProviderRules'andtheTexasAdministrativeCode.TlreCompauY'u]....... -.., i'.

network is designed to rernain functional in emergeney situations without an cxternal FOwSr

source, is able to reroute traffrc around damaged facilities' aad is capable Ofmandgingtraffrc

spikes resulting from emergency situations as required by section 5 4,jfi}tet?]}'' The company

can change call routing translations as needed to reroute traffie'arOund dainaged facilities'

ows the Comp4ny 1o''rnallsge 
taffic spikes throughout

its netr*or[ as emergency situations require' ' ''' ' . 
ir:r 

'' '

Specifically,theCompanyisableto,functionunderemergencyoperationsinaccordance
..t . ' :

with Arkansas service commission Teleqommqnication Rules $8 General sertice standards'

wd $t t gualit-1j saiaardswnich include obligations for continuity of service

rationg fl+nni1S and serwicr provision capabilify for dominant carriers' Any

,ur:aanently installed emergency polver system shall be wired to permit

connection of a mobile emergency power unit' and there shall be a mobile cmergency power unit

withminimumtraveltime.Furthermoreinsectionavailable for connection on short notice'

l ].06..8,wch;etg offtce shall be equipped with a battery reserve sufiicient to sustain

ffi*r"rra requires ETC' that are designated by the commissioa to "demoostrate its ability to remain

firnctional in emergency sihrations, irrluding a ienromtrxionthat ithas a reasonable arnount of back-up pow€r

toensurefuoctionatitywithoutanexternalpowgr$ource'isabletoreroutetrafficarounddamagedfacilities,and
is capable of managlng traffic spikes reulting &om emergency situations'"



operation until emergency power can be comected- ln Texas, the Company functions under

emergency operations in accordance with Public Utility Cornmission of Texas Substantive Rules

$26.51 Reliabitity af Operations af Telecommunications Providers and $26.52 Emetgency

operationswhichincludeobligationsforcontinuityofserviceandemergencyoperations

planning and service provision capability for dominant carriers. Any central office not equrpled

with permanently installed standby generators contains as a minimum four hours of batt*y '

reserve without voltage falling below the level required for proper operation of all equipment' In

addition, all central offices without installed emergency power facilities hnlg a irobile power

unit available which can be delivered and connected on short notice.
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LIFEIiNE &ESISTA}iCE P&CGR-'*d

2.1 GEI{SRAL

3.1 .1 This ia::ff is effEc*ve ot! ihf 'iate the iiew FCC rules on Li&iine beeame

+ffecii're.
.t.

icfi Z"i-Z ?ke Li*iin* p,ssisia:r*e grogram fiierai*afrer "Liftiine') i* a reiail local

seiriiee cff*iirg desig*ed :* make reieph*u* s*vice avaiiabie at redi:ced

ratss tc qualiffng Is's-income Egct-lers. ijffiiae pravides for a federai

credit equal;o Sg-zS. ?*xas eestaqsrEpiil elsa be eligible f+r an additiond

ciedit qr.:al tc $3"5C" . .,, . ,

3.i.3 Thr. disc*.i:nis appiy io mantlillrr iec*rring iates for quaii$ing resldeirtiai

*Estsms-is' . ' 
"

:..i -ii Sisco*ats eae app]isd,to 'ral*s and *harges for residsniiai teiephona secrics.

.:

2. t "5 1- ire ij*Iine Pr*gra:a rai.: r.rd**ti*E!s do ;:ot ap.1:i;,- 1s Ic'ag *flstarce servic*'
ciqgqserr'ices, ryeciai fearrrrss. a*d t&er aneiiiary services rahleh x:ay cr
rirey aor. ur taiiffed. Eligibi* easicale* :nay obtaia these s*-n"ic.eso whert

., , ayfiilabldr at'.teir discretici:.

;?...1.6 TliO Li:,?fine Pr*gr*.*t rai* iedscti*Es do xet appiy ir ser-""ige cofflectitrs
ilraE$es.
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2.13 (Resenedforfuturerse] ., ' ' 
'

2.1.8 This ETC will iaplenrerrt atri special disconnect proc9.!ur*r required tor

2.1.9 This E?C shaii not chuge Lifeiine custop€rs rvith anionthly Number-

Po*abilitycharge : , r'

2.1.10 This ETC shaii offer toli blockipg to all qualiqnng applicants at the time

suEh coflsumers subscribe to ti&li!r* sefvica If &e coasumer elects to

re€eive tell blocking &ai seryice,shsll,become part aft&at cotrst]fiIeds

tifeiiae serviee. Eficustom.ef is uhder ao ob3igation to accept the

subsctiptioa io toll blocking'
.',.

2. i .1 1 This ETC shall ::ot coliect a service deposit in order t* initiate Lifeliae
ser-uieg' if tfue quali&g'scilsutner voturtarity eiects toil biocking whtre

availabie, orfrei*sq'eis ETC may eharge a sen'iee deposit irl the ordinary

course of brsiness,

' .'" 
)'

DES$$ATEETLIFEI-IIIE PROGRAM SERVICE

.1.2-1 G*erai

Z.Z.l.l Certaie telephone sorviccs are speeificaily part of i"ifeline service.

Other sen ices are optioaal. This EI'C has a specifio Lifeiine
' offering

23
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2.4

SCTIEDUI,E2+A
r'. .".

r.: : 
r.QU"AI-IFICATIONS 

..... .. ,. 
.

2.4.1.1 Tc qualify fcr lifeline seruieeo appiicq5 qust ?9-;xrticipants i-'t

certain gdverneenral plograms or quaiis iluougrr a Ia* incor*e

thiesbeld-
:']

2.4.2 Quaiificaii** througfu Ccv*rcmmtai ?rograrn Participation

:.43. i T" quah$ for liieiine serice ifrrougSgovsmInsntai pregrsli"i

p*rti"ipafron *ppiicants:*aslparticipate ia at least.one i1) oi
tne foiiawir.g gii'era4tentat pro$ams ry 991ta1t1d 

i1+r
CFF- $54.4S4 anA fattrexas qwiomers I)'U'C' 8r:Bsef' P"

).< 4I ?.

l;' treparuaentoiHor.lsingandurbanDevelopnrent
..'3.' tuIedicaid

3,, Faad StanPs

,, r"' *HlsH$.t:trtr#,:x*::?****
", 

' 6, Low iac'lmeF{onreEnerg;rAssists*+eFrcgram

.,l . ,, ?" TempararyAs*istancefori'I€ed5r$'ffni1lesti'ANf]'

.r , . S. y*^* Schoci L'mch G'ISL) Program's Free Luuch

2-?3 Qualificatian ti::ougi: is'n ii:ccfle aiigibiliii'

define{i in Ses. S4+C*i0mustbe aicr-below 135ero ofthefederai
p+v'erly guidelines'

Z.ti.J.ZTe:ias cut'ronrs ordy, t* qualifr *rough iorv lneome elig&ility, &e
appiicant,s iasome as cegaea i"l sea 54.400 {0 a"d in Texas P.u"c.

.qubstasiive Rale 2S.4i2 lllEst be et or beiorry 150% of the federai

poveriy guideii:res.
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n<.t-.J CERTITICATI0N , ,,,,i'

2.5.1.1 Applicants far lifel'ine must meet the eligibiliq guf dlucs" A

"*rdfi;;;; e*--t* *.ff U* ottJio enlxe oldv digibie applieaats

receive lifeline sen'ice' -t ' 
,, 
' 

'

2.5.2 certification cfeligibility &rough loP ineme *lalificatioa'
tt"" 

'

? -5 -2.i Pcr F-C-C. otders, each subscribm must pmvide ce$aln

""dil;;;;;;ffi 
;"-gr"Lir"iin"prosraflLNeri'Lifeline

',rbt*fi;; 
;;J*tofrdi$'q*"".*ton of program-based

.riguitily, d;Jiiil i'r-4"o* co*p1ny er:ratlinc the subscriber

shouldreview,butnotrEtaELShouldthesubscdberattBmFtto

"".tti'ixea'iuliit**"' 
-1t: r*i*phote Company shall be provided

,uppoiil"io"ii.*:riii-i"t";rd;rmcompletethecertifi 
cation.

tt* *Jffifr*luri*ii -utia.r inelude &erequirement thatiha

"o**ogr'witt 
aotiflr this E?C ifihe co*ualer's incorne exceeds

i35% of tbeFaieral Poverty Guidelines'

:i.iaz ?exas custom€rs onty, to quaii& throu$ lgY ***e eligibility' &e

'',.:: t.;ffi;,,[;;*.u, *uandii, sec, si.qoo (0 and iaTexas P-u.c.

: 
PoveriY guidetines"

{CB

{Ar}
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2.7 YERIFICATION OT CONTINUED EIJGIBILITY 
": 

,:'

z?.i '1 The Lifeline prograrn r€q1l1ry &isETCto anrtuallymonitor &e

*o,iouli"li#;fitv ;;';tf"line parti*pants bv requirin8 e8€h

Lifelinesubsqiber,botr'exisi,i.subsiribersanqnSwsubsctibers'
*n*Jjfiil,}]Ji-;'d6*;;;attestingtotheircontinued
eiigibility of tbe program'' D''i'; t!t" re-cerificatio8 ?rocsss of yeas

zgrz, tiiiieftrnoo" Co*pq" t[ttt re'certifS'ali of their

."tr*iil* "f--fi"T"r6ir 
ji*" rCC fonn +g? and report ihe

,"*io'l?'ili.ffii.r r"-**tit*t* progess. to &e com.rnission'

USAC and the Arkansas Sta; 

';idission 

by the end of 2012'

B"sh#;#EoiiE- *i.prr"ne company wiii aunuaily choose to

*tue;r?E*ilrr';t*""tti-t#rvtte-lrsuuscrib€rsbvaccessinga
dstabasq; they must re-*ttow rittit Lieiiue custom€rs on an aaaual

b_sis ;;;;;i;bave usac re-certify the,o" Also, should the

i;i,d;-.-I"*p*y cboose ic uss a stab 0r fedaral program

. apt uaii"-t*tig*tior: will net be implemented'

Zl.Z {Rnstrvd forfuturer:se}
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2-8.2. Process
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';.9.i.1 The F+deral fr*rsauricaii*:s femrlsdoa iiai estailiished specific

iec*r€ retestis1i requirearents for tir* Lifelfuie.eertificatioa Focesl
Ir'iiis E?C ll'iu iiavi rye*ific prccedures€a eas*te it"q rec*xl i'eteniicli

poiicy co;npiies ir':-'& iegal r*quhmerls''

- 
'"i: 

ia- - ---.- -.- -l--rl 
--:.-k:-2-9 -"' -2 Tiris ETC" t-u-oi:$$ iis sHtl res0rdF"ecElag' sbail ;aa::tiaur

e erfificarion r"ccids fcr the pqisd of tinrg ryqriire{ !} tbs Fed€ial

C**rmi:r:icatiau frrryxisiiex'$r ail Liieiiae Batieipa*is"

3,.9.i.3 Tl:is ETC staali reklc eeldfieati*as, sipr*C b:'ri:e subs*riher,

=egarding 
fte esneiuner's eiigibiliry g* U*iiaa iaclu3lr:gsetf-

:!"dfri,43y, ihai income d-o.Trmenta$+n ae*u:*ieiy rafiects *1e

,1*usei+;{i;Ecsiqe. This ceitificatiori *ali be rehi*ed at ieast as

iong as $t*,ao:tsucaerrscaiv€s ufeliae s€rvic* G.fisn this ffc cr
t;.r:tt tius ET* is audited i:y the Adm.inistrater" ?his ETC *ali
16aiahis serificatis*s fr: subseiib*s tera:ri*ating Lifstrine seniea

. &r ai ieast ti]iae i3] yfets as€r ternieeiian" $sch. record$ sbsii bc
. , ': inai::taind ir coirpiiar,ce rui& all ftCeral a*d Fubiie $er'+:c*

'':'r Ad*rildstr'ator sri&eSuHic SertieeCcmn*issi*rrupa*tmper
lcryrcsi.
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